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1. O01He noJI0XKeHHs

1.1. Hacrosias HHCTPYKL[HSA TI0 OKa3aHHI0 CUTYaLMOHHOM IIOMOILM MHBATHAAM M JDYTHM
MaOMODM/IBHLIM TPaKIAaHAM IIPH IOCeleHHH O00beKToB MyHHIMIIAILHOIO AaBTOHOMHOIO
yUpeXeHHs [JONOoJHUTeLHOTO 00pasoBanus «CropTuBHas Ikona «[enbuu» (mamee —
MHcTpykuwst, CIU «lensduna») paspaboTaHa Ha OCHOBaHMH.

- ®enepanbHbii 3akoH 0T 03.05.2012 Ne 46-®3 «O patrdukanyy KoHBEHIMH O IpaBax
HHBaA/IMOO0B»

- @enepanbHbid 3aK0H 0T 24.11.1995 No 181-@3 «O coupanbHOM 3alluTe MHBAMUIOB B
Poccuiickoi @efepalivm»;

- Ilpukas Muncnopra Poccun or 24.08.2015 No 825 «O6 ytBepxpenuu Ilopsizka
obecrieueHust YCIOBHE ZOCTYITHOCTH /I WHBAIMZOB 0OBEKTOB M NPeJOCTaB/IAeMbIX YOIy B
chepe PpU3MUECKOMH KyJILTYPBI U CIIOPTA, a TaK)Ke OKa3aHWA MHBAIM/AM IIPH 3TOM HeoOX0AuMOH
TIOMOILII»;

- Ipukas MunoGpHayku Poccuu ot 09.11.2015 Ne 1309 «O6 yTBepxpenuu Ilopszka
obecrieuennss yCIOBUH JOCTYITHOCTH /s MHBAIMJ0B O00BEKTOB M IPEAOCTaB/sgeMbIX YCIYT B
cepe obpa3oBaHus, a TAK)Ke OKa3aHMS UM IIPH 3TOM HeoOX0J1MMOH ITOMOLLH» ;

- Tlpukas Munobpuayku Poccum ot 02.12.2015 Ne 1399 «O6 yteepxpenuu IlnaHa
MepOIpUATHi  («JOPOXKHOM KapTel») MuHKcTepcTBa 06pasoBaHMs M HayKu POCCMHCKOH
defiepal[uy 110 TIOBBIIIIEHKMIO 3HAYEHUI IT0Ka3aTe/ell JOCTYIHOCTY J/11 MHBAIM/OB 00BEKTOB U
IpeI0CTaB/IsIEMBIX Ha HUX YCIYT B cepe 0OpazoBaHus»;

- ITocranosnenye IlpaBuresnsctea CeepnoBckoi obmactu ot 22.09.2015 Ne 844-I1TT «O6
yTBepKAeHu Il1aHa MepONpHATHH («JOPOXKHOM KapThl») II0 TIOBBILIEHHIO 3HAYeHHM
TI0Ka3aTesIel IOCTYIIHOCTH I HHBAMUI0B 00beKTOB 1 yeIyr B CBepAI0BCKOH 0061acTh».

1.2. Hactosimjast MHCTpyKIMs pa3paboTaHa B LIe/sIX MOBBILLIEHMS KaueCTBa U JJOCTYITHOCTH
yeayr, penoctasisteMsix CII «/lenbdyn» MHBAMMAAM U ADYTHUM MaloMOOMILHBIM TDaKjaHaM,
obecrieueHvis GECIIPENIATCTBEHHOTO [JOCTyIla yKa3laHHBIX KaTerOpMH IPaXK[aH B 3/aHHd U
noMenerns CIII «Jemsdun» (fanee - 06BEKTHI).

1.3. Hacrosuias MHCTPYKLHSA ONPe/e/isieT OTBeTCTBEHHOCTh, QYHKIMH, TIOPAJO0K JeHCTBHH
B pabote CIII «lenshun» A5 obecrieueHns MaKCMMaIbHO YA00HBIX yCIOBMH B Pea3aljiu 1pas
rpaKAaHaM K3 YKMC/Ia TPKAAH C HapylIeHMAMM (QYHKIJH ONOPHO-ABMIATe/IbHOIO armapara (B
T.4. MHBAIM/IOB-KO/SICOUHMKOR), JIEOLEH C HeJ0CTaTKaMH 3peHus (C/IelbIX ¥ C1aboBHIALMX),
mopeit ¢ nedexramu cayxa (IIyXux ¥ C1ab0C/BIIIAIINX), MAIOMOOKIBHBIM IPaKAaHaAM.

1.4. MucTpykuus obsi3are/isHa K TpuMeHeHMIO0 BceMH paborHukamu CII «/Jensdun»,
COTPYOHMKAMH BHEBEJIOMCTBEHHOH OXpaHbl, OTBeTCTBEHHLIMH JIMI[AMH 32 OKa3aHHe
CUTYAI[MOHHOM [TOMOIM WHBAIMJAM M [PYIMM MaloMOOHIBLHEIM IDaKJaHaM IIPY IIOCeleHHH
obwekros CIII «[lenbhum» (nanee - oreeTcTBeHHBle jHija). Paboruuku CII «[ensdum»,
COTPYIHMKM BHEBEJOMCTBEHHOM OXpaHbl TIOAAeXaT 00g3aTelbHOMY O3HAKOMJIEHHIO C
Hacrosied MHCTpyKIMeH.

1.5. B nenax HacTosed MHCTPYKLMK UCTI0/Ib3YHOTCA ClIeAyIOLIKe ITOHATHS:

- CHUTYallMOHHAs TIOMOIIb - ITOMOIIb, OKa3bIBaeMas OTBETCTBEHHBIM JIMLIOM MHBalIHUAy H
OPYrUM MaoMOOUABHBEIM TD&KAHaM B Lle/IgX NpeofiosieHrs Dapbepos, MPeraTCTBYIOLKMX eMy
TI0/Iy4aTh YCIyTH, OKasblBaeMble YUpeXKfleHHeM HaCe/leHH IO, HapaBHe C [JPYIHMU JIMLIaMH,

- Ma/IOMOOM/IbHBIE IPayK/iaHe - JIUL[a C OrPaHMUeHHBIMY BO3MOXKHOCTSMHE 3[J0POBBA (Aasee -
mura ¢ OB3), miIia MeHCHMOHHOIO BO3DPAcCTa, MPaKlaHe C Ma/lOJIeTHUMM [IeTbMH, B TOM UHCIIe
HCITO/IBb3YIOLMe JeTCKHe KOJISICKM, OepeMeHHbIe )KeHILMHEBI, ADyTHe /Mlla C OrpaHHMYeHHLIMU
CIIOCOOHOCTSMM MJIH BO3MOKHOCTSIMM CaMOCTOATENbHO I1epefBUraThbCs, OPHeHTHDPOBAThCH,
00I[aTLCA, BBIHYK/EHHbIE B CHIy YCTOHUMBOIO WIM BPEMEHHOro (DM3MYeCKOro HejoCTaTKa
HCIIO/Ib30BaTh [I/I1 CBOErO Iepe/BIKeHHs] HeoDX0JUMEbIe CpefCTBa, IPUCIIOCObIeHNs U (WIH)
cobak-npoBOJHHUKOB;

- MHbIE TOHATHS B HacTosIeHd MHCTPYKIMM HCIIOIB3YIOTCS B TeX JKe 3HaueHMAX, YTO U B
HOPMAaTHMBHBIX aKTaX, YKa3aHHBIX B MyHKTe 1.1 HacTosel MHCTPYKIMH.



2. Opranusanus padoTsl ¢ HHBA/IH/aMH U Ma/IOMOOH/IBHBIMH FPaX/{aHaMu NIPH

nocemennn 00bekToB CII «Tesbhun»

2.1. B uensax obecrieyeHus: becrnpenaTcTBeHHOTO AocTyra Ha o6wekThl CIII «Ilemsdum»
WHBA/IM/IOB U APYTHX MaIoMoOWIbHBIX rpaxkzan, CIII «/lenbhus» 0becreudBaroTcs yCIOBHS B
COOTBETCTBMH C TPeOOBAHHSIMH, YCTAaHORIEHHBIMU 3aKOHOIATe/IbHBIMU M HHEIMM HOPMATUBHLIMU
TIPABOBBIMH aKTaMH.

2.2, OTBeTCTBeHHbIE /MIla 3a OKa3aHWe CHUTYaldOHHOW IIOMOLIM HWHBaIWANaM W APYTHM
MalloMOOHM/IBLHBIM IPaXKjaHaM Ha3HAYaroTCs! [pUKa3oM pyKosoguress CIII «[enbhue.

2.3. Tlpy HaxXOXK[EHHH MHBAIHZA WIH MaJOMOOM/ILHOTO TDOKIAHMHA Ha TEPPUTODHH, B
nomemenusx CIII «/lenbdun» eMy OKasblBaeTCsl CUTYallMOHHas IIOMOLL: IIPK BXOJIe U BBIXO/e
U3 3/1aHKA; [1PY TlepeMelljeHHH BHYTPH 37aHHs, TP [obeMe U CITYCKe C JIeCTHUL[BI; B rapzepobe
- IIOMOYb Pa3/eThCs U OJEThCA.

2.4. Iwvpekrop u paborauku CII «/leneduH» NpU OCYLIECTBIEHWH [O/DKHOCTHBIX
00s3aHHOCTeH, B TOM YWC/Ie NpH OPraHW3al[M{ JIMYHOTO ITIPHEMA HHBAIUOB WIM JIPYIHUX
Ma/IoOMOOH/IBLHBIX TP&KAaH, JO/IKHE! cobmoaaTh TpeboBaH|sS HACTOsIIEH VIHCTPYKIMH, a TaKKe
MeTtonuyeckre pekoMeHzalKH «O IOTPeOGHOCTAX B ITOMOLIY PA3MHUHEBIX TPYIIT HHBAIHIOB IPU
OKa3aHWM yC/IyT Ha 00beKTax colmanbHoH HHpacTpyKTyps» OBINepoCcCHHCKOM 001eCTBeHHOH
opraHusale «Bcepoccuiickoe 001[eCTBO HHBATHIOBY .

3. ConpoBoixieHHe HHBA/TU/0B ¥ Ma/IOMOOW/IBHBIX IPAXJAH IPH MOCeIIeHHH 00HeKTOB
yupex/eHHus

3.1. IdeticTBuA coTpygHMKa nocta oxpaHsl B CIL «/lenbhuH» Mpy 0Ka3aHHH CHTYALMOHHON
TIOMOIIY MHBAIUAY WM MaJIOMOOHUIBHOMY I'DayK[JaHUHY

3.1.1. Ilpu cpabaThiBaHMM KHOIKH BbI30Ba OO BLIABIEHHMH ITOCETHUTE/IS C OrPaHUYeHHEM
repejBiKeHMs (Ha KOJISICKe, KOCTBLIAX, C TPOCTbIO), B TOM UHC/Ie II0 MOHHTODY
BHU/Ie0Ha0O/TFO/IEHHS, BHIXOJUT Ha Y/IMLY, OTKPHIBAET BXOZHEIE IBEDH.

3.1.2. OkaspiBaeT noMoub rpu Bxoze B 3ganue CIII «Iemshun».

3.1.3. ¥TOouHseT, B KAKOM ITOMOIIM HY>KIaeTCs WHBATH M Ma/IOMOOH/IBHBIN TDayKIaHKH,
yess nocerexus CIII «Jenshus».

3.1.4. CoobuiaeT OTBeTCTBEHHOMY JIMI]Y 32 OKa3aHHe CHTYal[OHHOM IIOMOILH O TIOCeIIeHIH
CHOI «[enbuH» HHBAIMAOM WM Ma/JOMOOM/IBHBIM TPKIAHMHOM C OrpaHHuYeHHEeM
Tiepe/iBIKeHH.

3.1.5. To npubBITHS OTBETCTBEHHOIO JIMIIA 32 OKa3aHWe CUTYAI[HOHHOH IIOMOII[H COTPY JHHK
110CTa OXpaHbl Hallpas/sgeT UHBAIU/A WM MaJOMOOWILHOIO rPayKjaHHHA K MeCTY OKUaHus U
ofecrieunBaeT ero CONPOBOXKIEHHE [I0 MECTa OXKHUZAHHS CIeIYIOLMMHA METOJAMH: UHBAIHUAY C
HapylleHreM C/yXa JIaJoHBI0 YKa3bIBAeTCs Ha MeCTO OXKMJaHWA (TIPUIVIAIIAFOLIMM >KeCT) U
rpejiaraeTcs CecTb; HWHBAIMAY C HapylleHHeM 3DeHHsl CHayala [aeTcsd BO3MOMKHOCTh
COpPHEHTHPOBAaThCS B IpocTpaHcTBe. HeoOX0AMMO MNPUKOCHYTBCS K ero IUledy WIM DYyKe,
TIpeJJIOKUTE TIPOMTH K MECTY OXKHZIaHMs, COIPOBOXKZast IBVDKEHHe WM IO/eP)KKOM MHBaIHA
3a JIOKOTh/PYKY, /I HalIpPaBJIsiTh €r0 C/I0BaMH (HEMHOTO JieBee, IIpaBee).

3.2. [leficTBHS OTBETCTBEHHOTI'O JIMLIA ITPH OKAa3aHWM CUTYALMOHHOM IIOMOILM HHBATUY WK
MaJIOMOOM/IEHOMY TPKIAHHHY:

3.2.1. TIpu BcTpeye ¢ MHBA/IH/OM H/IH MalIOMOOH/IBHBIM IPaKJAHHHOM OTBETCTBEHHOe HII0
33 OKa3aHue CUTYaLOHHOM IIOMOLLH [I0/DKHO:

a) CcoobUUTL CBOIO (aMIJIMIO, MMSI, OTUECTBO, 3aHHMAeMy0 [O/DKHOCTb U BBIICHUTE, I10
KaKoMy BOIIpOCy 00paTW/ICs rpakaHHH, pacckasarsk 06 ocobennoctax 3ganus CIII «Jenshun»,
B TOM YMC/Ie O KOJMYeCTBe dTael, Ha/IMuuu JUQTOB, [1OPY4YHeH, Apyrux npucrocobneHu u
YCTPOHCTB [yl MHBA/JIKAOB IIPUMEHUTE/IbHO K €ero (YHKUHWOHA/NLHBIM —OrpPaHHUYeHHAM,
DAaCITI0/IO}KEeHHH CaHUTapHBIX KOMHAT, BO3MOXKHBIX IIPeIsTCTBUAX (Dapbepax) Ha IIyTH U T.[.;

6) coobUMTE 0 MeCTax PacIIo/IOKEHHS TO/DKHOCTHBIX JuLl, crrenmannicToB CII «Jenbhun»,
K KOTOPBIM TpHILIe/T TPKAAHNH, U MeCTaX UX PacriojIo)KeHHs B 37laHHMH, B KaKOM KabHHeTe U K
KOMY 00paTHUTHCA 110 BOIPOCaM, KOTOPBIE MOTYT BO3HUKHYTB B XOJe IIpe/iOCTaB/IeHUs YCIIYTH.



3.2.2. I1pu COMpOBOXKAEHUH UHBAIKHAA WK MaJIOMOOMILHOrO rpaskIaHKHA K MECTY IIpHeMa
OTBETCTBEHHOE JIMI[0 3a OKA3aHHE CHUTYal[HOHHOM IIOMOILM JO/DKHO cob/ofaTh Crefyloliye
HODMBI:

a) MHBa/IMiy C HapylleHWeM CJIyXa, IIpeJjaraercs ciefjoBaTb 3a coboii. Crosa
COTPOBOXKJAKTCS JOCTYIIHBIMU M TTOHATHBIMH JKeCTaMHU. YKa3aTb PYKOH MECTO, Ky/la OH MOYKET
TIPHCEeCTh;

6) uHBaIMAY C HApYIIEHHeM 3peHWst HeoOXOAUMMO TMPeAJOXKMTh IIOMOLIb IO
COIIPOBOJKZIEHHIO, TOCTAaBUTh €r0 B W3BECTHOCTh O HaqMuMM (OTCYTCTBMM) Ha oOObexre
CHI «[Jdenstun» wHbOPMAI[MOHHBIX TabaMdeK, M3rOTOBAEHHBIX C MCIIO/NL30BaHMEM MIpU(TA
Bpaiiis. [lJis opreHTalyy IMLa ¢ HapyieHueM 3perus B 3aaHud CI «Jens(rn» Heo6Xoaumo
KPAaTKO OITHCaTh MECTOHAXO0XJeHHe, XapaKTepHU30BaTh PACCTOSIHKE JI0 OIPe/e/IeHHBIX [1Pe/IMETOB,
CBOEBPEMEHHO TIPeyIPeJuTh O IPEMATCTBUAX: CTYIeH:AX, HU3KMX MPUTOI0KaxX, Tpybax u T.IL.
Ilpes/1oXuUTh He3psueMy CaMOMy BBIOGpaTh, C KaKOM CTOPOHBI eMy yA0o6HO uATH (0OLIMHO 3TO
cBo6o/Hast OT TPOCTH CTOPOHA), TIPH IepeJBIDKEHHH TI0/lePKUBaTh er0 PyKoH. IIpu criycke wmm
mofbeMe IO CTYIIeHbKaM BECTH HEe3DSUero MepreHAMKYJIAPHO K HUM M 00s3aTe/lbHO II0KAa3aTh
nepusia. IIpoxo/st IBEpH MTH Y3KHe NPOXO/bI, BCer/la HATH BIlepeH, PYKOH Hallpap/isis HHBaIMa
TaK, uTobBI OH IIe/ caefioM. B MecTe mpuema, HeoOXOAMMO IIOJBECTH HHBAMHAA K CTYIy M
HaIPaBHUTh ero PyKy Ha CITMHKY CTYJ1a;

B) [IPUEM MHBATKA WX MaIoMOOMIBHOIO TPayKaHHHa, UCIIBITHIBAOIIETr0 TPYAHOCTH IIPH
[epeBIDKEHHH, OCYIL|ECTBIAETCS B XOJUTe MO0 HMHOM IIOMeIleHHMM Ha IIepBOM 3Taxe. IIpu
COIPOBOK/EHUM TIpefiaraeTcs HeobxoguMas NMOMOIIL, KOTOpas MOKeT OBITh OKa3aHa IIpH
TNepeBIKEeHUY 110 37IaHKI0. 3ampeljaeTcsl NPUKACaThCsd K MHBAIM/HON KOJISACKe M MEHATH ee
MECTOIOo/IoKeHue Oe3 coryacuss MHBAIKA WIM MaJoMOOMIBHOrO rpakaaHuHa. IIpy OTKpeITHH
TSDKE/IBIX  [IBepeii, IIpM TMepe/IBIDKeHHM II0 TIapKeTy WM KOBpPaM C [UIMHHBIM BODPCOM
DEKOMEHAVETCSI TPeJIOKUTL IIOMOIIL HMHBAAWAY WIA MaIOMOOMIBHOMY IDa&K[aHHHY,
TIO/IB3YIOMEMYCSl  MHBAMJHOM KOJACKOM MMM KocThUIAMM. HeobXoZuMo IIOMHHMTB, UTO
VHBa/IMIHBIE KOIICKK OBICTPO HaOMPArOT CKOPOCTh, ¥ HEOXKHAAHHBIe pe3KHe TOBOPOTHI M TOTUKH
MOTYT TPHMBECTH K IIOTepe pAaBHOBECHS W OINPOKMIBIBAHWIO HMHBAIMJHOM KOJACKM. Ecim
CYLIECTBYIOT apXMTeKTypHble Oapbepsl, Heo0XOJUMO IIpefynpejuTh HHBaIWfa MM
MaJIOMODH/IBHOTO IpakaHKuHa 00 WX Hamuuuy, YTOOBI yKasaHHOe JIMII0 MMeIO0 BO3MOYKHOCTb
TIPUHKMATh DellleHHsI 0 TPAeKTOPHH JIBHKeHHd 3apaHee,;

) HHBaIKIY C HapYIIEHHUSIMH HHTe/JIEKTa TIPe//IaraeTcsi CIef0BaTh 3a cobol, mepes HUM
OTKpBIBaeTCA [Bepb, 1 IpefaraeTcs 3aHATh MeCTO NIOCeTHTe .

3.2.3. B oTHOIIeHHH NU1] [IEHCHOHHOI0 BO3PacTa, IPaXKIaH C MaJIOJIeTHUMU AeTEMH, B TOM
YKC/Ie MCIOJb3YIOMIUM JeTCKHe KOJSICKM, OTBETCTBEHHOe JIML[0 3a OKa3aHHe CUTYalllOHHOM
TIOMOIIM [JIO/DKHO YTOUHUTH Y TakKWX JML, B KaKOM IIOMOLM OHM HY)XJAIOTCS B LIeIAX
BecriperaTcTBeHHOr0 ¥ KomdoptHoro nocewjenus CIH «[lensdur» ¥ Npu HeoOXOAUMOCTH
OKa3aTb TpeOyeMyo ITIOMOIIb.

3.2.4. Tlo OKOHYaHHHU Tpe/j0CTaB/IeH s YCIyTH (TIpHeMa) OTBETCTBEHHOE JIMLI0 38 OKa3aHHe
CUTYAl[OHHOM TIOMOIIM IIOMOTaeT HHBAIMAY MM MaIOMOOWIBHOMY TDaK[JAHHHY BBIATH
(BbIexarh) 13 KabuHeTa (MoMelleHHs ), OTKPhIBaeT [BEPH, COIIPOBOXKAeT IPaKAaHiHa /10 BBIX0/a
13 3aaHus 1 nomoraet HokuHyTh CII «/Jenshum».

4. O0umue nNpaBuia 3TUKeTa NpH 00IIeHUN ¢ HHBAH/AMH H JIMIIaMU C OrPaHUYeHHbIMHU
BO3MOJKHOCTAMH 3/10POBbH

4.1. Tlpu nocewenuu CII «[enbdun» HHBaMMAaMH W JPYTHMH MaJIOMOOMIBHBIMA
rpaxkzaasam paboraukam CIII «[lenbhun» HeobxoauMo cob/ro/aTs obIiHe paBuia THKETa IPH
0OIIeHHH C YKa3aHHBIMM JIMLIAMM B 3aBUCHMOCTH OT KOHKPETHOH CHTYaLMH:

4.1.1. Ilpu pasroBope ¢ wuHBamMAOM WM JjmnioM ¢ OB3 ofpamarkcs ciaegyer
HeIocpe/iCTBeHHO K HeMy, a He K COIIPOBOJKZAIoIIeMy, KOTOPBIN IIPUCYTCTBYeT IIPH Pas3roBope.
ITpy 3HaKOMCTBe C MHBAIMAOM WM auLioM ¢ OB3 pekoMeHlyeTcs M0KaTb eMY DYKY.



4.1.2. TIpu BCTpede CO CJ/IETIBIM WM C1a0OBUASIIMM JIMLIOM, He0OX0JHUMO Ha3BaTh ceds U
APYIHX NPUCYTCTBYIOMMX mofeH. [1pu poseaentu obimett Hecep! cieyeT MOSCHATh, K KOMY B
JaHHBIF MOMEHT 00pallleH pasroBop, ¥ Ha3bIBaTh Cedsl.

4.1.3. Ecm wueBamuay w jauny c OB3 mpejiaraeTcs IOMOLb, PEKOMEHIYeTCs
MOJIOXKaTh, II0KA YKa3aHHOe /HI[0 ee IPUMeT MM OTKQKEeTCS OT IIOMOLY, a B C/ydae
TTOJIOKUTE/IEHOI0 OTBETa CIIPOCHTb, YTO U KaK [ie/IaTh [/I1 OKa3aHHs IIOMOIITH.

4.1.4. Ilpu pasroBope C WHBAIKAOM WM oM ¢ OB3, MCOBITHIBAIONIMM TPYAHOCTH B
obmrenny, HeoOXOAWMO BHHMMATENBHO C/YILATh €ro, ObITh TEpPIeNHBBLIM H JKAATh, KOIZaA
yKa3aHHOe JIML[0 CaMOCTOSTeNbHO 3aKOHYMT (hpasy.

4.1.5. Tlpu obueHMH C JMIIOM C HapyUIEHHSMH OIOPHO-ABHMIATEe/LHOTO arlapara,
TIO/Ib3YIOMMCA MHBAIHAHON KOMACKONM WM KOCTBUIAMM, PAaclloiaraThCs C/lef[yeT Ha O/IHOM
3pUTEeNbHOM YPOBHe WM Cpa3y B Hauase pasroBopa CecThb IIPSIMO Iepef] HHM.

4.1.6. IIpu pasrosope ¢ HHBaMUAOM M HiioM ¢ OB3 ¢ runepkune3aMy (aTonoruueckye
BHE3AITHO BO3HHUKAIOL[He HeINPOM3BO/IbHbIe [BW)KEHWS B pPa3/IMUHBIX [PYIIaXx MEIIL]) He
JOITyCKaeTCsl pearpoBaTh Ha HETIPOU3BOJIbHbBIE IBIDKEHHS YKa3aHHOIO JIHIIA.

4.1.7. Tlpu oOleHUM C JIMI[OM, MMEOIUMM HapylleHWe CIyXa, HeoOXOoAHMO IIPHUBIIEYL
BHUMaHHe YKa3aHHOro JiMlia [BWKeHHeM DYKW. B mpoijecce auanora € yKasaHHBIM JIMLIOM
PEKOMEH/yeTCsl CMOTpeThb IIPSIMO B IJ1a3a, TOBODUTh MaKCHMa/IbHO HYeTKO, BHATHO IIPOM3HOCHTh
OKOHYaHUS CJIOB, [IPeJI/IOTH ¥ MECTOMMEHHUS.

5. Opranu3anys JTUYHOro IIpHeMa HHBATHJ0B

5.1. Opraxu3anys JMUHOro IIpHeMa HHBaIK/a C HapylleHHeM Cayxa.

5.1.1. /Iyt ipUB/IeueHUst BHUMAaHHS HeoOX0JMMO Ha3BaTh MHBA/IK/IA 10 UMEHH H OTUeCTBY,
a, B Cly4yae OTCYTCTBHA DeaklyH, C/Ierka NPHUKOCHYTBCA K ero pyKe WK IIPUBJIEYL BHHMaHWe
JKeCTOM DYKH.

5.1.2. B ciyyae C/IOXKHOCTEH C YCTHBIM OOLeHWeM IIpefiaraeTcsi BeCTH AMaior B
ITMCbMEHHOM BHJE.

5.1.3. B mpouecce auasora C JIMIOM C HapylleHHeM cjlyxa ciefyeT CMOTPETh IIPSIMO Ha
Hero. He 3aTeMHSTh JIULI0, HE 3arOPa’KUBATh €ro PyKamu, BOJIOCAMU U/TH KAKMMH-TO [IpeJMeTaMH.
JIMo ¢ HapyuleHHeM CIyXa [JO/DKHO HMeTb BO3MOXXHOCTh C/IejUTh 33 BBIPD&KEHHWEM JIMId
cobeceHMKaA.

5.1.4. Ilpu o6uieHHH rOBOPUTEL CJleflyeT MakKCHMabHO UeTKO, apTHUKY/IMPYS M 3aMe[iss
CBOM TEMIT PeYH, BHATHO IIPOM3HOCUTHL OKOHYAHWs CJIOB, MPEeAJIOTH M MECTOMMEHHMs, TaK KakK
JaHHas IpyIna JIML UCIIBLIThIBAET 3HAUUTe/IbHEIe 3aTPYJHEHHS B BOCIIPHUATHH OT/E/IbHBIX 3BYKOB.
B [uanore wucronb3oBaTk IpocThie ¢passl W u3beraTb HeCYL|ECTBEHHBIX C/IOB, IIPH
HeoOX0AMMOCTH repedpa3upoBaTh COODIIeHHe C HCITONb30BaHHeM Dojiee IPOCTHIX CHHOHMMOB,
eci cobecelHUK He TIOHsT WHpopMalui. Eciu coTpyJHUK coobirjaeT MH(GOPMALMIO, KOTOpas
BK/TIOUaeT B ce0sl C/IOXKHBIM TePMMH, PEKOMEHJyeTcs [/ BOCIPHATHS JMIIOM C HapylleHHeM
C/lyXa HalmcaTh ee, WIH [JOHECTH JH0ObIM JPYTHM CIIocOO0M, HO TaK, 4ToOkl OHa 6bLIa TOYHO
TIOHATA.

5.1.5. Ilpu paborTe c faHHOM TPYNIOH /ML BO3MOXKHO HCIIOb30BaTh S3BIK JKECTOB,
BHID@KEHHE JIMLA W TeJOJBIDKEHHs [/ TIOSCHEHHs CMBIC/IA CKasaHHoro. Ecma obijenue
MIDOMCXOJWUT uepe3 CypJoIepeBoAunka, Heobxomumo obpamjarbCsd HerNoCPeACTBeHHO K
cobeceIHUKY, a He K ITepeBO/JUMKY.

5.1.6. Ilpy BO3HUKHOBEHMHM HeOOXOJMMOCTH O03HAKOM/IEHMS C JOKYMEHTAaMH,
TMPeI0CTAB/ISIEMBIMH HHBA/IM/IOM, JIMLI0, OCYILECTBIIAOLee IIPUEM, KOMMEHTHDPYeT JOKyMEeHTHI,
KOTOpBIE HYKHBI [1JIs1 PELIEHHs BOIIPOCa, CBA3aHHOT0 C IMYHBIM obpalrjeHrem HHBamH/a. B crydae
TIPeOCTABIEHHs] HEIIOJHOIT0 KOMIIIEeKTa [OKYMEHTOB, JIMI[0, OCYIecTB/IfIOlljee IIDHEM, B
MMCLMEHHOM BH/Ie CO00IIaeT HHBAMUAY IepeyeHb HeJOCTaloIUX JOKYMEHTOR,

5.1.7. Heobxogumo cobmrofare obLpe STHUECKWe HOPMBI OOIIeHHs C HHBAIKIOM,
MMEIOIMM HapylleHue ciyxa. He yKasblBaeTCsi Ha rpaMMaTHyecKue OLIMOKHW, He [enarTcs
3aMeyaHMs T10 YCTHOH peun.

5.2. OpraHu3aliys JMYHOT 0 NIpHeMa UHBaIK/ld C HapYILIeHHEM 3PEHH.



5.2.1. Ipu oBujeHus Heo6XOAUMO YUMTHIBaTh ITOCTOSHHYIO HeoOX0[MMOCTh MHBANK/A B
OpHEeHTAL[MH B [IPOCTpaHCTBe. EC/H JIHII0, OCYILIeCTBIIAIONee IIpHeM, IiepeMelljaeTcs 10 KaOuHeTy
WM TIOKMZIaeT €ro - CBOH JeHCTBUS CONPOBOXKJaeT rosiocoM. Ecau B Xoje JTMYHOTO IIpHeMa
BO3HHMKJ/IA He06X0JUMOCTD IIPUIJIAlIeHHs APYTHX paO0THHUKOB Y upesx/ieHus, Hy >KHO NpeCTaBUTh
HX ¥ JaTh UM BO3MOKHOCTb BBIPasHThb I'0JIOCOM CBOE IIPHCYTCTBHE.

5.2.2. Tlpu BO3HMKHOBEHHH HeOOXOJMMOCTH O3HAKOM/IEHM C JIOKyMEHTdMH,
Ipe/oCTaB/sieMbIMK HHBATHOM, He HapyIIaeTcs IOPSA0K MX pacrioioxenus. Heobxogumo
KOMMEHTHPOBAaTh CBOM [eHCTBHMS M Ha3biBaTh  JOKYMEHTBHI, KOTODhIe HYXKHBI [/ pelleHus
BOIIPOCA, CBSI3aHHOI'O C JIMYHLIM o0palrieHHeM HHBamKa. B ciyuae npejjoCTaB/ieHHs HETI0IHOIO
KOMIUIEKTa [OKYMEHTOB HeoOXoguMo cooOIMTL B IIMCbMEHHOM BHAe HH(MOPMALU O
HEOCTAIOLMX JOKYMEHTaxX, a Takyke, II0 Mpockbe MHBanWza, 3alkcaTh MH(MOPMALMI0 Ha ero
JUKTO(DOH.

5.23. B coyuae HeoOXOAMMOCTM TOANMCH MHBaJMa Ha JOKyMeHTe JHI[O,
OCYIL[ECTB/IIOI[ee TPHEM, YHTaeT ero, yOe)xkhaeTcssi B TOHATHM MHBalIMIOM M3/I0KEeHHOH
rHGOpMaLMH, a TakKe IIpejaraeT IIOMOILE B IOJIIMCAHMH JOKYMeHTa - pacrioiaraeT JOKYMEeHT
IO/ aKTUBHYIO PYKY, HallpaB/sieT YKa3aTe bHbIH Masel] 3TOH PyKH B MecTo, I/je J0/DKHA Ha4aThCs
TIO/TIVCE.

5.2.4. Heobxomumo cobmogate ofiuMe 3THYeCKHe HOpMBI OOILeHHsS C HMHBAIHULOM,
MMEIOIIUM HapyIIeHue 3peHus, - H30eraTh U3/IHIIHEeH )XeCTUKY/IILMH, B C/lydyae HeoOX0AUMOCTH
UTEHHS [OKYMEeHTa I[IpeiyrnpeauTh O Hauasne [elCTBHA, obOecreynTh OTCYTCTBHE ILIYMOBBIX
AB/IeHHH B KabuHeTe (OTK/IIOUMTh H/IM MaKCHMATbHO CHU3UTL 'POMKOCThL CUTHA/IOB Tejle)OHOB,
HaxXOZIAIMIMXCS B KabuHeTe).

5.3. OpraHu3arnys JIMYHOI0 NIpHeMa MHBAIK/IA C MHTe/UIeKTY a/IbHbIMU Hapy LUeHHUAMH.

5.3.1. Ilpu ob6uwenun HeoOXOAMMO HCIIO/Ib30BaTh KOHKPeTHbIE (OPMYJIHMPOBKH,
H3/I0KEHHBIE ZIOCTYTHBIM H MOHSTHBIM SI3bIKOM. Peub f0/DkHa ObITh CTIOKOMHOM, Oe3 konebaHuit
TemOpa ¥ CKOPOCTH H3/10KeHHs HH(popMaluy. I1py BO3MOXKHOCTH yCTHas MH(MOpMaLMs [0/KHa
COIIPOBOKIATHCS U/UTIOCTPaTHBHBIMM WM ITHMCbMEHHBIMM MaTepraiaMH.

5.3.2. 3anperaeTcs nepebyBaTh, IIONPAaB/IATE JAHHOE JIMLIO U (WIM) A0roBapyUBaTh (hpasy 3a
HUM. ['OBODHTH CjIe[lyeT TOJBKO TOIZa, Korja cobecefHHMK 3aKOHUM/I (DOPMYIHMDOBAThL CBOH)
MBIC/Tb.

5.3.3. IIpu pa3roBope DeKOMEHAyeTCsi CMOTDeTb B /MI[0 cobecelHUKY, INOJJEp)KHBAaTh
BH3ya/IbHBIM KOHTakT. B Oecese cTapaThCs 3a7aBaTh BOIMPOCHI, KOTOphle TPeOYIOT KODOTKHX
OTBETOB W/IH KMBKa T'0JI0BbI, TTOTBEPIK/IAFOIIMX, YTO MH(OPMALIMs BOCIIPHHATA U OCMbIC/IeHHa. B
ciyuae, ey (hpasa He MOHATHA, peKOMeH/lyeTcs IONPOCHUTE cobecefHUKA TTIOBTOPUTE €e.

5.3.4. HeobxogumMo He JOMycKaTb YCKOpeHHe pasroBopa, TaK KakK JIMIy C
HUHTeJ/IeKTya/IbHBIMKM ~ HapylleHussMM  TpebOyercst Oosiblliee  KO/MHMUECTBO BpEMEHH /I
topMupoBaHus BhIcKasbeBaHus. CreqyeT OBITH TOTOBBIM K TOMY, UTO PasrOBOP C YKa3aHHBIM
JTULIOM 3akimeT Bosbitie BpeMeHU. [Ipy BO3HUKHOBEHHH ITpoOieM B yCTHOM 00111eHHH He0OX0IMMO
TIPe//IOXUTh MCII0/Ib30BATh APYroH criocob obujenus (HarpuMep, HalMCaTh, HarleyaraTh).

5.3.5. Heobxomumo cobmopate oOiue 3TUYeCKHe HOPMBI OOLLEHHS C MHBAIHIOM,
HMMEIOIIMM HMHTe/UIeKTyabHble HapylueHus. He ykasblBaeTcs Ha rpaMMaTHuecKue omIubKu, He
Jle/Iar0TCS 3aMeYaHHs 110 YCTHOM peun.

5.4. Ilo 3aBepllIeHHIO JIAYHOI'O IIpHeMa, JIMI[0, OCYLLeCTB/AIOL|ee MpHeM, IIpUr/allaeT
OTBETCTBEHHOE JIML[O 33 OKa3aHWe CHUTYal[MOHHOW IIOMOLIM /ISl COMPOBOXKIEHUS MHBAIUAA WU
MaIOMOOMILHOTO TPaKIaHKMHA [0 BBIX0a U3 34anus (TeppuTtopru) CIII «Ieabhum».

6. 3axK/MUUTeNBHEBIE MTO/I0KeHUA
6.1. OTBeTCTBeHHOE J/MII0 3a OKasaHWe CHUTYalMOHHOM IIOMOUIM HMEEeT IIpaBo
CaMOCTOATeNBHO B DaMKax CBOeH KOMIIETEeHLIMH IPUHUMATL peIlleHHs O BHAaX M criocobax
CUTYalMOHHOM MOMOILM MHBAIMJAM U ADYTUM MalTOMOOMILHEIM IPaXKIaHaM B 3aBUCHMOCTH OT
ofcrosATenseTB € yueToM TpeboBaHuMi HacTos e HCTPYKIMH.
6.2. Pabotmuku CII «[enbhuH» HECYT YCTAHOBJEHHYHO 3aKOHO/ATe/IhCTBOM
OTBETCTBEHHOCTb, B TOM UMC/Ie JUCIMILIMHAPHYIO OTBETCTBEHHOCThL 3a HecobmojeHue 11bo



HeHajexalee cobmofienye 00g3aHHOCTeH, YCTAHOBJIEHHBIX HAcTosed VHCTpyKiued, Ipu
nocemeruy CIIT «/TenbduH» HHBaIAAAM U JPYTHAM MaOMOGH/ILHBIMU TpaXkjaHaMU.

6.3. CorpyaHuky oxpaHbl 00s3aHbl cOO/IIOATh TPeOOBAHMS, YCTAHOB/IEHHbIE HACTOSIL|EH
WHcTpyKipen. Y ciosre o cobimo/ieHHH TpeboBaHuEH, yCTaHOBIEHHBIX HacTosAeH MHCTpyKiuel,
COTPYJHHKAMH OXPaHbl BK/IFOYAFOTCS B IOTOBOP C OpraHM3aljiel, OCYIeCTB/ISIONe OXpaHHbIe
yoayru. Hecobmrofienve mufo HeHaznmexaijee coburofieHue TpeGoBaHHM, YCTAHOBIEHHBIX
HacTosAIel MHCTpyKIMeH, COTPYJHHKaM{ OXpaHbl SIBIAETCS HEHAIJIeXKAIlUM HCII0/HeHHeM
YC/IOBHH JIOTOBOPA Ha OKa3aHHe OXPaHHBIX YCIYT U BiIeveT 3a CO60H 0TBETCTBEHHOCTh 0XPaHHOM
OPraHM3alii B COOTBETCTBHH C YC/IOBHAMH 3aK/IFOUEHHOTO JOTOBOPA.
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